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please ensure this is passed on to the relevant person at your school

Team Viewer Version 3

Team Viewer is a program PCSchool utilizes to assist our
users with errors, updates and training. The Team Viewer
program allows us to connect to your computer and see your
desktop and edit data, move files etc.

Team Viewer was made available through PCSchool Ver-
sion 5 under Help—Remote Support in all modules. Team
Viewer is also included in your PCSchool/Programs folder
for use in PCSchool Version 4.

A new version of Team Viewer has recently been released
and is considerably faster and contains new features. A zip
file containing the new version has been made available on
the PCSchool website for download.

Please visit: www.pcschool.net/download/SupportV3.zip
And download the file.

Extracting the Teamviewer.exe file:
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Once downloaded you have two options for extracting / copy-
ing the file.

Option 1: Copy / extract the Teamviewer.exe application
onto the desktop of your computer so that you have quick and
easy access to the program when the PCSchool Team ask
you to open it.

Option 2: Copy / extract the Teamviewer.exe application
into your PCSchool\Programs folder on your computers C:\
drive and into the PCSchool\Programs folder on your server,
replacing the current Teamviewer.exe in these folders. This
option will allow you to access Team Viewer through remote
support in Help.

Please phone the help desk if you have any questions.

How to find out what version of
Team Viewer you are currently on:
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For those using WinZip.
1 Open the SupportV3.zip folder.
2 Highlight the Teamviewer v3.exe file
and select Extract.
3 Select to extract to Desktop or
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For those NOT using WinZip
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