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The Finance Conference and Training Day,
recently held on the Gold Coast, was ‘The Best
Ever'.

The seventy five plus attendees made the most
of the networking opportunities and time-out
from their usual busy schedules. While the sixty
two attendees who stayed on for the Training
Day found the hands on sessions and the shar-
ing of ideas and information invaluable.

This year the conference covered innovations
such as the Payment portal, Alumni portal and
Financial Dashboard in Spider, the new Point of
Sale module, automated web-based Purchase
Orders and advances in Document Manage-
ment. New capabilities using Financial Reports,
Emerge and Electronic Processing were also
covered.

The enhancements to the Document Manage-
ment feature to include Staff, Creditors and
Alumni was demonstrated and received with
great enthusiasm by attendees. Keith Lawrence
from The SMS Engine gave a talk on SMS
Messaging and offered a special deal on pur-
chasing credits until the end of 2009 (see page
2 for more details). Both Document Manage-
ment and SMS Messaging were very popular
with several schools purchasing them on the
spot and in the week following the conference.

The evaluation sheets we collected from atten-
dees at the end of the conference gave us the
following feedback:

Conference Overall
94% rated it above 8/10
50% rated it 10/10
With an overall average of 8.8/10
An increase from 8.0/10 in 2008

Break Out Sessions
98% rated sessions above 8/10
56% rated sessions 10/10
With an overall average of 9.2/10
An in crease in from 8.5/10 in 2008
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Brendan’s presentation on ‘Success or Fail-
ure—Who's Call?’ was given a huge thumbs up
(overall average of 9.3/10) with comments like
‘This is up to us to make sure PCSchool works
to its full potential’, ‘Thought provoking’ and
‘Motivational’. A recording of this presentation is
available for download from the link on page 2.

Talks by Geraldine Morley (Avondale College,
NZ), Tony Lever (Faith Lutheran College, QLD)
and Geoff Cain (The Cathedral Grammar
School, NZ) were given an excellent rating of
9.2/10 for their talks with comments like ‘I loved
hearing what others are doing - that it works
and saves them money!. So a huge thank you
from PCSchool for their participation.

Our support services received high commenda-
tions once again with the following results:

Help Desk
98% rated it above 8/10
55% rated it 10/10
With an overall average of 9.3/10
An increase from 8.7/10 in 2008

On Line Help
50% rated it above 8/10
With an overall average of 7.4/10
An increase from 7.0/10 in 2008

We at PCSchool are very pleased with these
assessments from our users and endeavor to
continue our high standards.

At the end of the Training Day evaluation forms
were collected and the results were:

Debtor Training Sessions
Overall average of 9.5/10

Ledger Training Sessions
Overall average of 9/10

Point of Sale Training Sessions
Overall average of 9.2/10

Payroll Training Sessions
Overall average of 8.9/10

Continued over page...
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Creditor / Asset Register Training Session
Overall average of 9.1/10

Foundation Training Session
Overall average of 9.5/10

A parting comment from another user was:

“As | leave my third PCSchool Conference | can’t wait to get
back to my desk and implement what you've brought to us.

You motivate us Brendan to streamline more areas of

PCSchool and allow PCSchool to do the work for us.
Excellent feedback in the form of comments was received from

Thank you so much.”
our users. One attendee from New Zealand wrote: y

A PCSchool programs update is available now for those
schools who wish to begin using the new Back Office features
demonstrated in the Conference such as Document Manage-
ment, SMS Messaging, Financial Reports (Cash Flow & KPI's)
etc.

“Although still a relatively new user, | am very impressed with
the systems capabilities in meeting my requirements for debt
collection. It is very reassuring to see the existing , new and
future developments. | have complete confidence in the

PCSchool team and the support team is excellent. ) ) )
The new PCSchool Spider and other web based innovations

This conference has definitely shown me future routes with my will be available to schools at the end of 2009 or early 2010.

currently ‘limited’ use and how | can fully meet accounting and
reporting requirements by availing of the tutorials available.
Knowledge is empowering!

See the articles below for information on the great deal on
SMS Messaging credits and to download Brendan’s ‘Success
or Failure—Who's Call?’ session, and see page 3 for date

The expense and effort in attending was certainly worthwhile” claimers for the 2010, 2011 and 2012 Conferences
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One of the most popular sessions at the PCSchool Financial Conference this year was Brendan’s presentation regarding contrib-
uting factors to PCSchool either succeeding or failing at your school. The majority of attendees found this talk to be quite an eye
opener and very motivational and mentioned that they would have liked their upper management to have heard it. Well, now they
can!

Gather your Principal, Deputies, IT Coordinators and HOD's together and let them view the session via the following Webex link:

https://pcschool.webex.com/pcschool/playback.php?Fi leName=http%3A//www.pcschool.net/download/YourCall. wrf
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SMS or Text Messaging is a quick, efficient and cost effective way of communicating with your school community. Whether it be
to let parents know that their student is absent from class or a bus is returning late from an activity, reminding Year 12’s of exams
or oranising an emergency staff meeting PCSchool has the capabilities, in partnership with The SMS Engine, to get your message
out!

As a special Conference Deal, schools can purchase bundles of 10,000 credits for 8.5c per credit (1 credit =1 SMS message) or
bundles of 3000 credits for 9.5c per credit has been extended from October to December 2009. For schools who wish to purchase
the SMS Messaging module or would like more information on SMS Messaging contact PCSChool:

help@pcschool.net  Aust Ph: 07 49395995 NZ Ph: 09 974 9624
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PO Box 8463
Allenstown Qld
Australia 4703

PO Box 8463
Allenstown Qld 4703

Phone: 07 4939 5995

Phone: 09 974 9624
Fax: 0011 61 4939 3315
Email: help@pcschool.net

Fax: 07 4939 3315

E-mail:
hel cschool.net
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http://www.pcschool.net
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Just as one conference ends we start planning our next one!

Below are proposed dates and locations for the 2010, 2011 and 2012 PCSchool Conferences. We ask
schools to consider these dates and advise us of their suitability, letting us know of any clashes with other
conferences, school or public holidays in your state / area and staff availability (if it is a busy time of the
year and it is difficult for staff to be out of the office for three days or so).

Conference Date Location
Admin, Curric & IT Conference 2-4 August 2010 Surfers Paradise, QLD
Financial Conference 13-15 July 2011 Christchurch, NZ
Admin, Curric & IT Conference March 2012 Auckland, NZ

Please email your thoughts, opinions or concerns regarding these proposed dates and locations to
Help@pcschool.net
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The PCSchool Website will be undergoing
some changes over the next few months so { ..
as to make it more user friendly and easier
to navigate.
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We have recently added icons on the web-
page that will link you to the PCSchool
pages in Twitter, YouTube and Yahoo!

Fact Sh
| What's New|Testimonials| Conferences

PCSchool School Administration Software offers the unique opportunity

Groups These links are discussed in more ARy to connect all facets of school management, Curriculum, Finance, Library,
) Tech Tips Shop & Foundation, seamlessly through one common database, providing
detail in the fo||0Wing pages of this newslet- Newslotars efficient timely access to a rock solid platform, without limitation.

ter Irish Horses You will achieve better management, a more cohesive team and

PCS Brochure you will have more time for the things that really matter.

Links for downloading the PCSchool Bro-
chure and various flyers have been added to
the right side of the webpage.

The new Home Page with its ‘Integrated’
diagram will have dynamic links to informa-
tion on the various modules available from
PCSchool.

Student and mv

We appreciate any feedback or suggestions
from our users on improvements we can
make to our website.

Visit the PCSchool Web Page for the latest updates  and information
www.pcschool.net
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PCSchool, in keeping with the times, will be using Twitter to advise users of updates, program changes, availability
of new documents / tech tips on the website and more.

For those of you who don't know what ‘Twitter’ is, it is a free social networking and micro-blogging service that en-
ables users to send and read messages known as ‘tweets’. Tweets are text based posts of up to 140 characters dis-
played on the author’s profile page and delivered to the author’s subscribers who are known as followers. Users can
send and receive tweets via the Twitter website, email or *SMS message (*may incur a fee from your phone service provider).

To see our most recent ‘tweets’ visit the PCSchool Website ( www.pcschool.net ) and use the new Twitter link:

This link will take you directly to the Bren-
dan’s Twitter Home Page (brendanpcs)
where you can see current tweets, older
tweets and the number of ‘followers’ Bren-
dan has. Followers are Twitter members
who have subscribed to be updated with
any new posts or tweets from this author.

We recommend that PCSchool users join
Twitter and sign up to become a follower of
Brendan at ‘brendanpcs’, Kate at ‘katepcs’,
Susan at ‘susanpcs’ and Chris at
‘chrispcschool’. Once you become a fol-
lower any new tweets from PCSchool will be
displayed on your Twitter Home Page in-
cluding updates, program changes, bug
fixes or new documents / tech tips as they
occur.

A PCSchool Factsheet on Twitter is avail-
able from the following link:

www.pcschool.net/download/FS-GenTwitter.pdf
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Along with the Twitter link you will also find a link to YouTube on the PCSchool website:

YouTube is a video sharing website on which
users can upload and share videos.

PCSchool has now created a YouTube page
where short promotional and tutorial videos will
be available for viewing by users and other inter-
ested parties.

The YouTube site restricts the length of videos to
10 minutes or less, so longer tutorial videos, such
as our 30 minute Webex Sessions will continue to
be available by contacting the PCSchool Help
Desk.

We encourage PCSchool users to check the
PCSchool YouTube link regularly for new videos
that may be of interest to them.
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A third link to Yahoo! Groups will take you to the PCSchool User Group discussion forum page:

Yahoo! Groups is a community-driven internet commu-
nication tool where group messages can be posted and
read by email or the Group homepage, like a web fo-
rum.

A PCSchool User Group was set up via Yahoo! Groups
some months ago to give users a platform to discuss,
share and compare their experiences with the software.
Discussions on topics from system setup for optimum
software performance to how to best deal with govern-
ment reporting within PCSchool can be done via the
PCSchool User Group.

Again we encourage PCSchool users to check the
PCSchool Yahoo! Group link regularly to post ques-
tions or give answers on topics that may be of interest
to them.
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PCSchool is currently seeking staff for the following positions:

Training and Marketing

We are looking for a well presented, self motivated, self confident and pro-
active individual who has good communication skills and is comfortable
addressing groups.

This persons role in the company will be to promote PCSchool, provide
both remote and onsite training in the software and the preparation and
delivery of training and marketing materials.

Fee Help Desk

We are looking for a team player who is self motivated, patient and has a pleasant
phone manner.

This persons role in the company will involve providing telephone and online sup-
port to PCSchool users which requires good communication skills and the ability to
cope with a sometimes hectic and high pressure environment. A proven capacity
to learn software and prior knowledge of PCSchool is an advantage, along with a
willingness to learn the complete software package.

For more information on the Training & Marketing or Help Desk positions please contact Brendan at
PCSchool on 07 4939 5995 (Australia) or 09 974 9624 (New Zealand).

We ask that interested parties forward their letter of application and resume to Brendan Croese:

Post: PCSchool, PO Box 8463, Allenstown QLD 4700
Email: brendan@pcschool.net
Fax: 07 4939 3315
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PO Box 8463 PO Box 8463
Allenstown Qld Allenstown QId 4703

Australia 4703

Phone: 07 4939 5995

Phone: 09 974 9624 Fax: 07 4939 3315
Fax: 0011 61 4939 3315 E-mail:
http://Awww.pcschool.net ’
Email: help@pcschool.net help@pcschool.net
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